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Electric cooperatives not only  
serve members’ needs through  
the delivery of safe, reliable and 

affordable electric service; they also  
provide legislative advocacy. “State  
legislators are elected to serve the  
same group of people that make up  
our membership,” says Steve Harmon, 
Community Electric Cooperative  
president and CEO. “Therefore, we 
share a common interest in legislative 
issues that impact them.”

The Windsor, Va.-based cooperative 
recently hosted Del. Clinton Jenkins, 
who represents Virginia’s 76th House 
District, for a discussion and tour of  
its innovative microgrid system. The 
co-op’s subsidiary, RECORE, specializes 
in standby emergency power and has 
been supplying on-site energy solutions 
for 20 years.

Harmon, along with co-op COO 
Jonathan Thompson, discussed the 
significance of CEC and RECORE  
as industry leaders in implementing 
innovative technology in alternative 
energy. Although RECORE may be a 
for-profit subsidiary, co-op members 
directly benefit from its success.

Outside, Thompson explained the 
relationship between the co-op’s solar 
array and battery storage, which make 
up its microgrid. Jenkins and his staff 
were allowed into the Energy Intelligence 
Unit that houses the battery to witness 
how the system works.

“Cooperatives should be consistently  
working with the elected officials on 
their behalf,” says Harmon. “Being 
engaged in the legislative process helps 
cooperatives fulfill their mission to 
provide reliable, affordable energy and 
lightens legal and regulatory burdens.”

Cooperative Hosts Del. Jenkins
Del. Clinton Jenkins, left, visits with CEC President and CEO Steve Harmon. 

Jenkins tours the Energy Intelligence Center 
with co-op COO Jonathan Thompson.

Gov. Northam announced that Virginia’s 
COVID-19 State of Emergency ended on June 30. 
As a result, the residential utility disconnection 
moratorium has ended. 

If you are behind on your electric bill, please 
contact us to make payment arrangements.  
If you are 30 days or more past due, you are  
being offered a COVID-19 Relief Repayment Plan  
at this time. Call Community Electric Cooperative  
at 757-242-6181 to make an arrangement.

Important Update

Labor Day Office Closure
Community Electric Cooperative will be closed 
on Monday, Sept. 6, in observance of Labor Day. 
If you experience a power outage or emergency 
during this time, please report it by using our 
SmartHub app or by calling 1-855-700-2667. 
Have a happy and safe holiday.
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Pretlow Named 
General Counsel 
for VMDAEC

The new general counsel for the Virginia, 
Maryland & Delaware Association of Electric 
Cooperatives is a familiar face to electric 
cooperatives. Joshua “Pret” Pretlow Jr., the 
longtime general counsel for Community 
Electric Cooperative, became the Association’s 
general counsel, effective July 1.  

The position of in-house general counsel 
was created at the October 2019 meeting of 
the Association’s board of directors to succeed 
the decades-long relationship the Association 
maintained with the rm of LeClairRyan, 
which has since dissolved.  

“We’re pleased to welcome Pret to succeed 
LeClairRyan. He brings a wealth of legal 
knowledge and experience that will provide 
signicant benets for our members,” said 
Richard G. Johnstone Jr., president and CEO  
of the VMD Association. “His service as general 
counsel to Community Electric Cooperative  
for 46 years is among the longest, most 
distinguished on record for an attorney at any 
of our 15 member cooperatives.”  

Pret is a lifelong resident of the City of 
Suffolk, where he has practiced law since 
graduating from the University of Richmond’s  
T.C. Williams School of Law in 1972. He earned 
his undergraduate degree at UR as well. 

He served as general counsel for 
Community Electric Cooperative since 1974, 
and during his decades of service there, played 
an integral role as a legal resource to other 
cooperative attorneys. In 2014, his service to 
other Virginia, Maryland and Delaware 
cooperatives, and his impressive record of 
community involvement, was recognized by 
the VMD Association, which presented him 
with its Distinguished Service Award. 

Pret has served in leadership roles with 
many civic organizations, including being a 
charter member and past president of the 
North Suffolk Rotary Club; past president and 
current member of the Chuckatuck Ruritan 
Club; and a member of the Nansemond 
Masonic Lodge #77 (past master). Pret  has 
also served the Circuit Court of the City of 
Suffolk as a commissioner of accounts and  
as a General District Court substitute judge. 

He is a member of Wesley Chapel United 
Methodist Church and is an Eagle Scout.

Consumer Complaint Procedure 
Supervisor of Complaints: Brenda H. Mansfield, Member Services Manager 

 
 

All consumers will be notified of the cooperative’s Consumer Complaint 
Procedure and all revisions within sixty (60) days of final board approval 
through the Cooperative Living magazine mailed monthly to each consumer. 

 
New consumers will be given this information either at the time of applying 
for service or mailed a copy within sixty (60) days of application. 

 
Telephone Numbers for Consumer Use 
The cooperative has a single telephone number for use during business 
hours, 757-242-6181. It is manned by cooperative personnel during regular 
working hours, Monday through Friday, 8 a.m.-5 p.m. A toll-free number, 
855-700-COOP (2667) is provided for use after 5 p.m. and on Saturdays, 
Sundays and holidays. Such calls are taken by a dispatching service for the 
cooperative. Only power outages and emergencies will be handled after 
working hours. 

 
The cooperative will accept all calls that are of a legitimate nature. 

 
Record of Complaints 
The cooperative will maintain a complete file of complaints that will be 
available for audit by the proper authorities. 

 
Verbal Inquiry – In Person or by Telephone 
When an inquiry, service request or complaint is received in verbal form,  
the cooperative shall record the contact. This contact will contain the 
consumer’s name, address, telephone number and a summary of the 
contact. All subsequent contacts will be filed with this record. 
 
Letters of Complaint 
All letters will be acknowledged by mail or telephone within three (3) 
business days of receipt. 

 
Complaint Resolved 
When an inquiry or complaint is resolved, the consumer contact record  
will be noted and retained for at least sixty (60) days. 

 
New Service 
Requests for new service will be accommodated within five (5) working 
days, or the consumer will be contacted and advised of the estimated date  
on which the service will be provided. If a consumer is dissatisfied with  
the cooperative’s action, the matter will be handled as a complaint as 
described above. 
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SIMPLIFY LIFE  
WITH OUR  

ONLINE ACCOUNT 
MANAGER

• PAY MONTHLY BILLS •

• MONITOR ENERGY USE •

• REPORT A POWER OUTAGE •

• ASK QUESTIONS •

AND MORE!

LOG INTO YOUR ACCOUNT  
AT COMELEC.COOP AND  

DOWNLOAD THE FREE APP.

Energy used for cooling and heating your home makes up the largest 
portion of your monthly energy bills. By combining regular equipment 
maintenance and upgrades with recommended insulation, air sealing 
and thermostat settings, you can save about 30% on your energy bills 
while helping our environment. Source: energy.gov

Energy-Efficiency Tip of the Month


