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ARBOR DAY

Arbor Day is Friday, April 29.

Member satisfaction is at the core of  
Community Electric Cooperative’s mission: 
To safely provide our members exceptional, 

courteous and reliable services at a competitive cost.
Often, the people who have the most frequent 

and direct interactions with members — and thus have 
the greatest impact on their feelings about the co-op — 
are the employees encountered on the phone, in the 
drive-thru lane or in the office. These member service 
representatives aren’t the only ones, but they and 
CEC’s other administrative professionals play  
a tremendous role in fulfilling the co-op’s mission.

That’s why this April we recognize the administrative 
professionals who make CEC tick. Their contributions often 
aren’t glamorous, and they rarely make the news, but they are 
vital to the smooth functioning of our organization. Personnel 
throughout the cooperative’s divisions — member services, finance 
and accounting, human resources, and others — receive extensive  
training to understand how the co-op  
functions and various departments  
interrelate with one another. The  
administrative staff, in turn, applies this 
knowledge to increase efficiency, raise  
productivity and keep the cost of services  
to members as low as possible.

This has particularly been true during 
the past two years of change and  

uncertainty that the COVID-19 pandemic has caused. Our 
administrative staff has prioritized the safety of our members 
and their co-workers while remaining determined to serve our 
members professionally and effectively.

The official observance of Administrative Professionals Day 
is April 27. To our administrative colleagues, thank you — on 
the 27th of this month and every day!

Shining a Light on Our Administrative Professionals
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Sign Up for Levelized Billing to Better Manage the Spikes 
of Winter and Summer Electricity Use

Across the nation, household budgets 
are taking a beating in the face of the 
highest inflation rate seen in the past 40 
years. Higher electric prices are among 
the causes of the inflation spike, according 
to the U.S. Bureau of Labor Statistics.

While electricity prices vary from state 
to state, and even region to region within 
the same state, keeping current on monthly 
utility bills can be a challenge even when 
inflation is low. To help families better 
manage their bills — especially the higher 
ones that typically accompany colder 
winter and hotter summer temperatures 
— Community Electric Cooperative is 
encouraging members to sign up for  
Levelized Billing.

Levelized Billing calculates an average 
cost based on a 12-month moving average 
of electricity use. It doesn’t lower a  

household’s overall energy 
expense — there are separate 
energy-efficiency programs 
that can help with that — but 
Levelized Billing does help 
guard against unexpectedly 
high bills that can throw a 
household budget out of kilter. 
A levelized bill averages the 
previous 11 monthly bills and 
the current month’s bill so the highs and 
lows of any given month are less severe  
and easier to manage. The Levelized Billing 
section of CEC’s website has an example 
with calculations showing how the  
program can help.

CEC members qualify for Levelized  
Billing if they’ve been a residential 
customer for at least 12 months and 
have a good payment history. There’s no 

requirement to enroll for a set period; 
members can stop Levelized Billing if 
they’re not satisfied with their experience 
in the program.

To encourage participation in the  
program, CEC is offering a $5 bill credit 
to households that sign up for Levelized 
Billing AND switch to paperless billing 
and payments via the co-op’s E-Bill 
option.

Call 757-242-6181 to sign up today.

LEVELIZED COMPARED TO ACTUAL

Actual

Levelized

If it’s true that most people don’t think 
about electricity until those rare instances 
when they flip the switch and the lights 

don’t come on, then it’s probably even rarer 
for people to think about the dedicated 
men and women who actually keep the 
power flowing day in and day out.

This April, we have the opportunity to 
show our appreciation to the skilled and 
often heroic lineworkers who make our 
lives easier and more comfortable by  
maintaining the steady power supplies that 
heat and cool our homes, run our appliances 
and devices, and keep our businesses,  
factories and economy functioning.  
Officially, April 11 is Lineworker  
Appreciation Day, but one day is hardly 
sufficient to honor and recognize the  
courageous professionals who never  
hesitate to put their lives on the line so that 
we can benefit from electricity flowing 
reliably to our homes and businesses.

It’s no secret that lineworkers have one 
of the most dangerous jobs in the United 
States. They’re well compensated, but  
dollars alone aren’t going to attract and 

Do You Like Electricity? Thank a Lineworker!
keep people doing what lineworkers do. 
Those who excel in the field typically  
possess a healthy combination of these  
attributes: They’re competitive and  
mechanically inclined; they like to be 
outside and work in teams, and they thrive 
under the pressure of getting their jobs 
done under tough conditions.

While most of us are taking shelter 
during a storm, these brave men and women 
are putting on their boots, grabbing gear 
and heading outside to clear debris, repair 
and replace damaged equipment, and 
restore power. The job requires strength 
and endurance, especially while wearing 
fire-resistant clothing and hauling more 
than 50 pounds of tools during hot summer 
months. CEC, like most rural electric  
cooperatives, serves areas not accessible by 
truck. Lineworkers often find it necessary 
to climb poles after walking several hundred 
yards in soft or snow-covered ground.  

Beyond “the job” itself, it’s easy enough 
to find stories of lineworkers who saved 
lives and performed acts of heroism that 
had nothing to do with electricity. Not 

long ago, W.H. Holland stopped to assist 
a woman and her child who were stranded 
on a rural back road. He happened to come 
across them, changed the tire, and got 
them on their way safely to their family. 

Join us on April 11, and all month long, 
as we show our lineworkers the appreciation 
they have earned. Give them a shout-out 
on our Facebook page and use the hashtag 
#ThankALineworker.  

If you know a story that you want to 
share, or to simply say “Thank You”, please 
email member@comelec.coop 


